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This study is an in-depth content analysis of state archives’ mission statements. The 
sample units are made up of text collected from state archives websites from the 50 states 
as well as text collected from outreach to the archival centers. The analysis includes 
coding of mission statements, collection statements, or institutional goal statements to see 
to what extent they include language about diversity, access, and other related themes. 
This study addresses the lack of research conducted in this area and as well as the benefit 
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This study is an in-depth content analysis of state archives’ mission statements for 
language about inclusion, diversity, and access. There is no existing research in 
examining this specific topic. While there are published studies on diversity and archives 
as well as the need for mission statements for universities or libraries, the combination of 
the two does not exist. There is a need for analysis of this area in archival practice. 
Previous research in adjoining fields will be examined in an effort to add to the 
qualitative analysis. The sample units are made up of text collected from state archive 

















The lack of literature about mission statements for archival institutions and my 
interest in the integration of diversity, inclusion and equity language in those mission 
statements resulted in a selection of 2 sets of research areas in order to gain a more 
holistic view of mission statements and how they might be utilized in an archival setting. 
I also wanted to explore the concept of the mission statement to assess use and relevancy. 
This resulted in consulting two major areas of research, diversity in archives and mission 
statements. While these studies do not overlap, a lot of important information can be 
applied from these studies to the topic of this paper. The purpose of this literature review 
is to partially document the current state of perspectives on diversity within archives, the 
actions that have been taken to increase inclusion in archives, and the role of the mission 
statement within an institution. Because there is a lack of literature on archival mission 
statements, I hope to successfully support the need for a study analyzing the content of 
state archives’ mission statements and their inclusion of diversity language. 
I. Diversity in Archives 
A. Overview 
 Diversity in archives has been a longstanding discussion within the profession. 
These conversations have been centered around ways of bolstering diversity as well as 
the responsibility of doing so given the scope of these activities and the necessary 




representation in archives and the value of these representations. It is important to consult 
some of these concepts and theories to understand the perspective of diversity in archives. 
One such discussion is the role of archives in establishing personal identity. Eric 
Ketelaar discusses this concept in “Cultivating Archives: Meanings and Identities” and 
cites meaning and identity as something that is created by the archivist as well as the user 
in their interactions with collections (Ketelaar, 2012, pg. 27). Ketelaar expands on this 
idea by noting, “the record is thus awaiting and standing-in for the meanings people find 
in or for it. This subjectivist view of the meaning of a record resembles the relativism of 
assigning values to a record” (Ketelaar, 2012, pg. 23). This idea of finding and 
developing identity and meaning both on the part of the collector as well as on the part of 
the user is a dichotomous aspect that highlights how collection and intention can be a 
powerful component of the archival practice. 
 There are different definitions of identity and representation according to Caron 
and Kellerhals. They both wrote on diversity to represent the Swiss and Canadian 
perspectives. Their argument is that there is no responsibility to preserve memory, but 
that this can still be a result of archival record keeping (Caron & Kellerhals, 2013, p.209). 
They identify the primary form of identity as provenance, specifically related to the 
government records they are tasked with keeping, and secondary identity as varying 
social groups that may be represented by these institutions, specifically those subject to 
government action (Caron & Kellerhals, 2013, p.210). They also question the 
responsibility of preserving information for various social groups given the influx of 
records, specifically digital records, concluding that this is a complicated topic but that it 




& Kellerhals, 2031, p. 212). The question of resources is an important component of 
discussion, but framing certain actions as priorities can alter decisions like selection and 
description.  
These perspectives are informed as products of Canada, Switzerland and the 
Netherlands. We can see that there is commonality in some of this messaging and in the 
call for a need of fair collection. An American perspective on this is posed by Rand 
Jimerson in the 2007 article, “Archives for All: Professional Responsibility and Social 
Justice”. He cites the history of the historical records giving preference to “powerful 
elites” as reasoning for more archivists to become “active agents for change” and calls 
this a “professional responsibility” (Jimerson, 2007, p. 254). He further defines 
actionable items that can be pursued in order to help accomplish this goal. 
 
B. Actionable Items 
Jimerson’s argument poses a wide selection of specific actionable items including 
collection and documentation practices (2007, p. 280-281). Items of change have been 
suggested by many in the archival community. Some of these suggested changes have 
been specific and concrete, others are based more in positionality or theory and training. 
Chris Taylor expanded on some of the same ideas posed by Jimerson in 2007 in 2017 
with the article, “Getting Our House in Order: Moving from Diversity to Inclusion”. 
Taylor documents the changes that have been implemented at the Minnesota Historical 
Society. These include inclusive work practices and working on not only collecting, but 
the organization itself (Taylor, 2017, p. 27). Taylor notes, “when our worldviews have 
been formed within the dominant culture, the dominant culture is what we tend to project 




sustainable engagement with communities that we have not served well, if at all, in the 
past. More specifically, we need to focus on workplace inclusion” (Taylor, 2017, p. 21). 
Taylor notes that change must happen at each level of an organization in order to achieve 
true change in procedures and understanding (Taylor, 2017, p. 27). Mission statements 
are a way to center an organization around a particular purpose. The development of a 
mission might help to re-center or give a catalyst for inter-departmental understanding 
and purpose.  
Ellen Engseth refers to cultural competency as a framework for equity, diversity, 
and inclusion and also notes how this can be applied to individuals as well as 
organizations and helpful for those who are part of dominant culture to develop 
awareness (Engseth, 2018, p. 476). Engseth also noted the trends in this topic in archival 
research publications, seeing its presence in 2009 onward, but mentioning that this topic 
was only covered in American Archivist (Engseth, 2018, p. 468). These are multiple 
examples of the call for change and awareness within organizations, but it is interesting 
to note that these conversations may be happening in limited channels.  
C. Case Descriptions 
The outlines of some of these actionable items have been important in the 
discussions surrounding change in archives. Some researchers have written more about 
these cases and continued these analyses by analyzing more specific instances.  
Connecting in accessibility and inclusion into the discussion of diversity in 
archives is also very important. Donna McCrea points out the need for accessibility in the
 archives’ environment for those with disabilities (McCrea, 2017, p. 14). In this article, 




accommodations or changes in its practices: “of course, the willingness and ability of an 
archives to adopt practices and acquire products that make its materials more accessible 
to individuals with disabilities, including those using assistive technologies, will depend 
on its own mission, goals, and resources” (McCrea, 2017, p.14). 
Others have suggested more theoretical practices to aid in inclusive institutional 
practices. Holly Smith wrote a response to Michelle Caswell and Marika Cifor’s practice 
of radical empathy in how to apply this in the profession of archives (Smith, 2018, pg. 2). 
Smith makes a point that echoes Jimerson’s argument against neutrality, “as socially 
responsible archivists, we do not want to privilege someone's story over another’s but 
reaffirm that all memories and stories are valid. Whether we are in the field building new 
relationships with marginalized communities or flagging important details in a 
biographical note—our work is improving the research landscape for future generations 
and fighting to preserve endangered knowledge and spaces” (Smith, 2018, p.10-11). This 
combination of approaches in changing the infrastructure of an organization as well as 
the intentions behind it all call for certain amounts of framing and communication. 
Developing mission statements is one way of reframing practices within an organization 
and setting visible intentions and goals.  
 
II. Mission Statements  
A. Purpose and Analysis 
The potential usefulness of a mission statement is an important precedent to 
discuss in order to justify the analysis of mission statements and the potential impact that 
they can have on organizations. Timothy Nutt and Diane Worrell noted that in planning 




needs of the Manuscripts Unit effectively, a written mission statement was necessary. 
Many people maintain that a key component of strategic planning is the adoption of a 
mission statement, and we agreed” (Nutt & Worrell, 2015, p. 325).  
Alegre et al. expound on this notion of the benefit of mission statements. 
They summarize the potential impact of these statements as: 
 “Mission statements, if well created and implemented, can have an impact 
on employee motivation and behaviour, organisational ethics and values, 
organisational performance, and the relationship with stakeholders when 
used as a communication tool. Therefore, the mission statement has a clear 
impact on the functioning of an organization” (Alerge et al. 2018, p.470). 
 
Alegre et al. conduct a literature review looking at the trends in topics of 
research articles on mission statements (Alegre et al., 2018, p.460). This review 
identifies themes in this literature over time, measuring the frequency of the 
following themes: mission statement development, components, impact on 
employees, and impact on performance (Alerge et al. 2018, p.461). They 
demonstrate this trend in the form of a chart, seen in Figure 1.  Their research is a 
meta-analysis of 53 research articles published about mission statements in high 
quality peer reviewed journals between 1984 and 2014. This shift in themes shows 
the changing discussions surrounding mission statements over time as well as the 
perceived purpose of these statements.





Figure 1. (Alerge et al. 2018, p.461) 
 While in depth analysis of archival mission statements has not been conducted, 
similar studies have looked at organizations like libraries to see how their mission speaks 
to the organization and its goals. Shannon Crawford Barniskis performed a content 
analysis of the mission statements of libraries in Wisconsin (Crawford Barniskis, 2016, p. 
135). The analysis concluded that some missions went into great detail while other 
appeared to copy standard mission statement verbiage (Crawford Barniskis, 2016, p. 
135). Crawford Barniskis urges those who are interested in balancing power between 
institutions and the user to better integrate the user’s voice and needs into the decision-
making process when formulating these statements, an example being, “does it use active 
language to suggest active impact or outreach instead of passive verbs such as 
“provide”?” (2016, p. 135). A 2007 study conducted by Davis, Ruhe, Lee et al. looks at 




these statements can prove to be one of the most formative outcomes. Whether or not a 
statement can provide tangible change or proof of change, providing an opportunity for 
discussion and institutional consensus can result in great understanding of purpose and 
motivation. This needs to be considered when thinking about the language that should be 































This study aims to analyze the mission statements, content statements, or 
institutional goal statements for the state archives in the United States to determine if they 
include language about inclusion, diversity, and access. This is an effort to analyze if 


















In order to effectively answer the research question, this content analysis deploys 
a combination of research approaches. This analysis is largely qualitative but also uses 
quantitative data gained from examination of the text. Coding allows for a deeper 
understanding of the language that is used or omitted in these mission, collection, or goal 
statements of the selected state archival institutions. The mission statement text was 
collected from the websites of the institutions meeting criteria for the study. I reached out 
directly to State archives when this information was not available on their webpage in 
order to collect this information. Due to the inconsistencies in formatting these statements 
between institutions, a qualitative analysis is essential in fully exploring the text and 
analyzing the findings. This also resulted in an expansion of the initial scope of the study.  
Selection of Analysis Component  
 
There was a variation in the type of mission statement and how these institutions 
represented that information. Some institutions had a single mission statement that was 
clearly labeled, while others broke this into several parts, assigning differing groupings of 
labels to these statements. These differences meant that rather than analyzing just the 
mission statement, I expanded the idea of mission to encompass some of these larger or 
more multi-faceted statements. In terms of functionality, this was the best way to explore 
how this type of diversity terminology was present in information concerning the goals or 




the potential implication of the wording’s presence or lack of presence. How the 
statement was used by, or in association with, the institution also had to be considered. 
This was reflected in the coding and can be seen in the examples of data pulls 
included in the appendix.  
Positionality / Researcher Role 
 
It is important to keep in mind that there are varying opinions on the role of the 
archives and to what extent they are obligated to actively collect, process, and make 
accessible records with diversity and inclusion in mind. I intentionally selected State 
archives as the subject of this study because they are publicly funded entities and ones 
that are meant to reflect the inhabitants of the state that they represent. I would like to 
address my own stance on diversity in archives in the presentation of these finding and 
analysis. This positionality includes the belief that these statements are important in 
ensuring that inclusion efforts are at the forefront of the institution’s goals. I think that 
state archives should try to reflect diversity and inclusion within their acquisitions. In 
order to account for personal bias, I wanted to be clear in my perspectives and highlight 
possible implications on the interpretation of data based on the choices that I made within 
my analysis, including my methods of coding and methods of data presentation.  
My decision to include expanded mission or goal statements was one way that I 
tried to reflect this consideration of bias. I purposefully tried to not omit information or 
give an inaccurate depiction of the institution’s written statements by giving a fragmented 




include or reflect diversity statements created by these institutions. Some of these 
statements may not fit into the purpose and scope of this project. This project is 
specifically examining this language in a particular type of statement, i.e., a mission 
statement. This is not meant to discount verbiage that may be present in other types of 






















Data Sample/Collection Methods 
 
The sample used for this study consists of mission statements or statements 
regarding the goals and function of the archive. This content was collected from the 
public websites of the 50 state archives as well as responses to requests I sent to the 
archive if the information was not available on the website.  These requests asked for the 
mission statement of the archives if I was unable to locate the statement on their website 
or if the identity of statement was unclear. Information unable to be collected or fitting 
into additional categories is noted in the analysis. Links to the state archives and 
corresponding websites can be found on the National Archives webpage (National 
Archives, n.d.). 
Collection methods had to be adjusted in order to create a better data sample. 
Many archives had their own statements, but several had statements that fell under the 
Secretary of State office or a parent organization.  Since these missions did not align with 
the language seen in other archives-specific statements. I decided to group these into the 
“No Statement” category along with those state archives that had no mission statement at 
all. For example, according to the State Archives of Tennessee, their mission falls under 
that of the Secretary of State: “Our mission is to exceed the expectations of our 
customers, the taxpayers, by operating at the highest levels of accuracy, cost-
effectiveness, and accountability in a customer-centered environment” (Tennessee 




of State’s office rather than the function of the archives. However, I kept missions that 
were for organizations such as historical societies or the state historian and used them for 
analysis because the content of the statements aligned directly with the purpose of the 
archive’s functions. I also included Vision statements that appeared as part of 15 Mission 
statements. 
  If I could not find a mission statement or if the mission statement was unclear 
based on the information available on the institution’s website, I reached out to the 
archives for more information or clarification. All samples were collected over several 
months due to the follow up needed for several samples.  Once these resources were 
vetted, I compiled all of the texts for coding and analysis.  I used Excel table to track and 
code the sample information. This included the state name, archival website URL, 
selected text, and additional outreach and tracking information.  A copy of this data set 
can be found in Appendix H. Coding and analysis was benefitted by maintaining all of 
this information in a centralized location.  
Data Analysis Methods 
 
Preliminary data collection was used in order to develop a coding guide for 
categorizing text samples. The major themes of the text were: Disability, No Response, 
No Code, Diversity, Vision, Access, No Statement and People-Centered. Subsets of the 
mission statements were then divided based on these categories for further analysis 
through word frequency. The coding process was preformed through a combination of 
Excel and Word and later analyzed using Excel and Wordclouds.com (WordClouds.com, 
n.d.). The size of the sample was such that I was able review it by hand, giving more 




Research Quality and Ethical Considerations 
 
This study used a combination of quantitative and qualitative terminology and 
methods to ensure trustworthiness. 
Measures of validity were ensured by giving ample time to analyze and code the 
sample and analyzing each sample unit individually. By divulging any possible biases, I 
also hope to contribute to the level of credibility for the study. 
The combination of reliability and dependability was obtained by practicing 
diligence in both the quantitative data and the qualitative interpretation. Transparency 
was a major aspect of this study, and explanations for missing data and theme assignment 
will be explored further in the analysis. 
Since this study is the first of its kind in this subject area, generalizability was 
crucial in conveying the details of the study and making a case for greater research in this 
subject area. In order to aid in this, explaining and describing all of the methods utilized 
in this study and the purpose behind these approaches was integrated into the analysis. 
These descriptions will also provide greater understanding and give a fuller picture of the 
context of the study environment. 
Objectivity was maintained through fully explaining personal biases and any 
positionality on the part of the researcher and giving a fair representation to consulted 







Analysis and Results 
 
 The analysis of this sample was done using a combination of methods. This 
included grouping the statements into themes through coding as well as assessing word 
frequency for several categories. This information was gathered in order to assess not 
only the presence of certain terms within these texts, but also to analyze trends in 
language use within certain categories.  
 Data Formatting and Coding 
 
Formatting of information was another important preparation tool.  Information 
was coded using highlighting (see Appendix A).  After reviewing the data to be coded, 
there were four major themes that presented themselves: People- Centered, Access, 
Diversity and Disability.  These were the most in line with my analysis and showed some 
of the terminology that was common, or infrequent, in this literature.  The other 
categories that were coded, Vision, No Statement, No Code, and No Response, were 
included to give an idea of the components and nature of this data sample.   
 Information aligning with these themes was then collected in a separate Excel 
spreadsheet where it could later be accessed in order to collect information about word 
frequency (Appendices  B through G). These coded segments were pulled out of the full 
mission statements and analyzed for frequency, but I also conducted a frequency analysis 
for all the mission statements using complete statements rather than just segments.  The 




across the country.  This can be seen in Table 1 and Table 2.  Table 1 shows the themes 
that are present in each state, as well as states that did not fall under any of the coding 
themes, i.e., “No Code”, and those without qualifying statements. I was unable to reach 
two of the archives that needed follow up, and these were coded as “No Response”. The 8 
archives that fell within the “No Statement” category either do not have a statement or 
have a statement that falls under a larger organization, like the Secretary of State office.  
Table 2 shows the overall totals for each theme.  Even if a theme was present multiple 
times within a statement for an individual state, I counted it a single occurrence. 



















































































Iowa 1   1 1  
  
Kansas 1 1   1  
  










Maine 1 1   1  
  























Minnesota 1 1  1 1  
  
Mississippi 1 1  1 1  
  




























































































Texas 1 1 1  1  
  
Utah 1 1   1  
  
















Wisconsin 1 1   1  
  
Wyoming 1 1   1  
  
 



















Total 28 34 1 8 15 8 2 2 
 
Table 2. Coded theme totals for state archive mission statements 
 
I used the tool WordClouds.com to create word clouds to perform a frequency 
analysis (WordClouds.com, n.d.).  This tool removes stop-words in order to give a more 
accurate portrayal of meaningful words that are present in these statements 
(WordClouds.com, n.d.).  The coded statements were formatted in Microsoft Word  by 
removing punctuation.  This list was then uploaded to Wordclouds.com to create the 
frequency visuals in Figures 3, 5 and 7.  This tool also tallies the frequency of each term 
that can then be downloaded as a CSV file.  These totals were used to create the top term 
frequency charts displayed in Figures 2, 4, 6, and 8.  
Analysis of Data 
  
 Themes were selected based on presence but also based on language that might be 
associated with diversity or users.  Access was another main theme that was important to 
the purpose of the study.  Table 2 and Figure 2 show that the frequency of these themes 






Figure 2. This is a graph showing the totals of themes present in the dataset.  
Statements can have more than one theme assigned to it. 
 
Diversity and disability language were minimal, with only 8 statements 
containing language about diversity and one referring to disabilities.  However, access 
was mentioned by almost all of the archives with a statement, 34 out of 40. And many 
statements also used people-centered language, referring to the public or patrons rather 





Figure 3. This image was created using WordClouds.com. This is a weighted visual 
based on the frequency of term occurrence in mission statements. This image 
excludes states with no mission statement or a mission that falls under another 
organization.  
 
These themes were also reflected in the frequency of words use in the entire group 
of mission statements.  This is visualized in Figures 4 and 5 and shows some general 
terminology like records, history, archives, along with terms like public, available, and 




these themes and see the type of words being used, I also created word clouds and graphs 
that would depict this data for a particular theme to see the types of terminology being 
used in these statements.  
 
 
Figure 4. This graph shows the top 19 frequently occurring terms in all of the 
mission statements. This image excludes the category of no mission statement or 
mission of a governing body. Some exceptions to this were made based on the 






Figure 5.  This word cloud was created using WordClouds.com.  This visual 
represent the term frequency in coded sections containing diversity language.  
 
 An exploration of the theme diversity, depicted in Figure 6 and 7, shows that the 
most frequent terms are still very user-based.  You have the top three terms of diversity, 
people and communities.  Accessible and reflect are also frequent terms.  There was a lot 
of overlap in many of these themes.  Many containing one category would also have 
another.  It seems natural that language about diversity would also contain people-




category.  The word cloud and graph for people centered language can be seen in Figures 
8 and 9.  This depicts overlap in the frequently used terms occurring in the diversity 
sample.   
 
Figure 6.  This graph shows the top 16 frequently occurring terms in coded 







Figure 7.  This image was created using WordClouds.com. It depicts term frequency 





Figure 8. This graph shows the term frequency for the top 12 terms in coded 
















Impact, Limitations, and Conclusions 
 
This study analyzes an area that has not been fully explored and gives a glimpse 
into the content of these statements.  While there are studies on the mission statements of 
universities or libraries, there have not been any studies published performing a content 
analysis on this set of information for archives. In order to limit the scope and provide a 
better and more uniform sample, this study only focused on state archives since they have 
similar funding sources and missions. This selection helped to improve the uniformity of 
the study, but it resulted in the exclusion of many other archives. This does not give a 
holistic picture of the entire archival community, rather a glimpse into one instance. One 
of the greatest difficulties in performing this study was adequately selecting the sample 
units. These all differ by archive and make the data nonuniform.  
This study aids in imparting the importance of written missions in guiding the 
purpose and day to day tasks of an archival institution. As a whole, these statements 
centered mostly around the functionality of these archives in fulfilling their duties of 
preservation and access, but they do not address some of the greater missions or goals for 
these groups or aspirations for diversity or inclusion.  Information and purpose can be 
gained from the creation and implementation of these statements. The lack of diversity 
terminology included in these texts is an important commentary on the missions of these 
state archives. A critical look at the foundations of these institutions is important in 




 themselves. This is an opportunity for additional reflection on these statements and the 
words that are included or excluded from them. Additional content analyses could be 
conducted in the future in order to expand the commentary on this field as well as 
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Appendix A: Coding Documentation 
 





No Statement Red 
No Response Yellow 
Vision Purple 
**Multiple Codes Other 
** Codes that fell within multiple categories were given overlapping colors 
 
Statement 
"We tell the story of the people of Alabama by preserving records and artifacts of 
historical value and promoting a better understanding of Alabama history." 
None -- see email : 
While we have intended to (re)write a mission statement for the past year, unfortunately other 
more pressing issues keep popping up so I’m afraid I have nothing formal to share! We do 
however base our operations off the Alaska Statutes and Alaska Administrative Code. Chapter 
59 in the Administrative Code outlines Alaska State Archives and Records and Information 
Management Services (mostly dealing with electronic records) and AS 40.21 deals with records 
management, public records, and the state archives – within that the duties of the State Archivist 
(AS 40.21.030) will probably most closely align with a mission statement/the information you’re 
after. If we get some language for a real mission statement together in the next couple months 
I’ll definitely make sure to pass it along! 
The Arizona State Archives identifies, collects, manages, preserves, and makes 
available records, reports, letters, notes, memos, photographs, and other primary 
sources that form the foundation of our state's government and history. 
Our Mission 
The Arkansas State Archives' mission is to: 
 
Keep and care for the official archives of the State of Arkansas; 
Collect material bearing on the history of Arkansas from the earliest times; 
Copy and edit official records and other historical material; and 
Encourage historical work and research by the public 
"The mission of the CSA, a division of the SOS, is to increase knowledge and appreciation of 
California’s history by acquiring, managing, preserving and providing access to historical records 




"Colorado State Archives mission is safeguarding the administrative and documentary history of 
Colorado by managing, collecting, preserving, and providing access to state and local 
government records." 
No response 
The Delaware Public Archives safeguards your right to know. We are entrusted to manage a 
valuable public asset—the records of our democracy that document the obligations and rights of 
citizens and enable them to judge the performance and accountability of public officials in 
carrying out public policy. We: 
 
· identify, collect, and preserve public records of enduring historical and evidential value; 
 
· ensure access to public records for present and future generations of Delawareans and 
promote the availability and use of public records as a unique and invaluable source of 
information; and 
 
· advise and educate in the creation, management, use and preservation of public records. 
"The State Archives of Florida collects, preserves and makes available for research the 
historically significant records of the state, as well as private manuscripts, local government 
records, photographs and other materials that complement the official state records." 
Thank you for your inquiry. While we do not have a formal mission statement we have a general 
statement about the basic functions of the Archives: The Georgia Archives identifies, collects, 
provides access and preserves Georgia’s historical documents. 
Additionally, we have a more detailed listing of functions and duties listed here: 
https://www.georgiaarchives.org/about 
"A division within the Department of Accounting and General Services, the Hawai‘i State 
Archives’ mission is to ensure open government by preserving and making accessible the 
historic records of state government and to partner with state agencies to manage their active 










Our vision is to make history essential and accessible through dynamic and gratifying services 






ISHS is responsive to the needs of its customers 
ISHS advances the Agency through innovation 
ISHS is seen as a trustworthy resource 
ISHS owns customer requests 
ISHS exceeds expectations 
Stewardship 
 
ISHS collects, preserves,and provides access to State-owned archaeological and historical 
artifacts, sites, and archival materials 




ISHS teaches and promotes essential historical literacy and the historical thinking process 
through its public programs 
ISHS develops programs based on customer needs with focused outcomes 
Professionalism 
 
ISHS is committed to making history an essential resource for the people of Idaho through both 
traditional and innovative services that respond to social needs 
ISHS is committed to team unity and mutual respect among its staff, board, partners, and 
volunteers 
We demonstrate genuine passion for work through enthusiasm and excellence through 
accordance with professional standards 
 
The Illinois State Archives serves by law as the depository of public records of Illinois state and 
local governmental agencies which possess permanent administrative, legal, or historical 
research values. Its collections do not include manuscript, newspaper, or other nonofficial 
sources. 
Thank you for your inquiry with the Indiana State Archives. Our mission statement is: “The 
Indiana State Archives exists to provide for the protection of, and access to primary-source and 
historical documents, and those that contribute to Indiana's heritage.” 
 
Our parent agency, IARA’s mission statement is: “The Indiana Archives and Records 
Administration (IARA) assists State and local governments in the cost-effective, efficient and 
secure management of governmental records, by providing services throughout the life cycle of 





We empower Iowa to build and sustain culturally vibrant communities by connecting Iowans to 
the people, places and points of pride that define our state. 
 
Vision 
Iowa is recognized as a state that fosters creativity and serves as a catalyst for innovation where 




The Iowa Department of Cultural Affairs: 
 
Preserves and promotes Iowa’s collective heritage and unique sense of place 
Cultivates creativity, participation and learning in the arts 
Engages diverse statewide audiences through education initiatives, exhibitions and public 
programs 
Provides tools, resources and knowledge to promote networking, collaboration and best 
practices to nurture cultural leadership 
Invests in people and projects that foster economic growth and enhance the cultural identity of 
local communities 
Values 
Responsiveness: We believe our priorities and programs should be adaptable, reflecting and 
respecting the evolving needs of Iowans. 
 
Community: We believe culture at its root is a shared experience and we seek to foster 
relationships among people with everything we do. 
 
Creativity: We believe that encouraging new ideas, approaches and fresh thinking are necessary 
for Iowa and our organization. 
 
Collaboration: We believe partnership is essential to achieving greater impact, relevance and 
sustainability for our organization and our state. 
 
Ingenuity: We believe in making the best use of the resources that we have, including space, 
time, expertise and dollars. 
 
Stewardship: We believe it is our responsibility to preserve Iowa’s cultural legacy and resources. 
Mission 
 
To actively preserve and share Kansas history by collecting, preserving, and interpreting state 
government and history to enhance government transparency, provide economic development 
assistance, and educate students and families. 
 
Vision 
To enrich people's lives by connecting them to the past. 
Mission 
KDLA Mission Statement 
The mission of KDLA is to support and promote access to library services and to ensure that 
documentation of government activities is created, preserved and made available for public use. 
The Louisiana State Archives, a division of the Louisiana Secretary of State's office, is mandated 




that enhance our endeavors to understand the dynamics and nuances of our state's remarkable 
history. 
VISION 
Maine’s historical records belong to the people of Maine and are among the State’s 
most important historical and cultural resources. The records must be properly 
preserved and be available to the public. Access to the records allows the people of 
Maine to know of and benefit from State affairs and actions. These unique and 
irreplaceable records are essential to ensuring the rights of citizens and organizations 
and to understanding the responsibilities and limitations of a transparent government. 
MISSION 
The mission of the State Archives is to make the operations of state and local 
government more efficient, more effective and more economical through records 
management by preserving and providing access to the public the permanent 
historical records of Maine in our custody. 
VALUES 
The Maine State Archives should: 
Assist government agencies, libraries, historical societies , and individuals to 
preserve and make available those records and documents deemed to hold 
temporary and/or permanent archival value; 
Provide standards, procedures, and techniques to facilitate and ensure effective 
management of State and local government records; 
Formulate policies, and establish and adopt organizational and operational 
procedures to arrange and preserve records transferred to its custody; 
Promote and encourage research in Maine history; and, 
Publish guides, indexes and other instruments that facilitate access to and 
further the knowledge of Maine history. 
To acquire, describe, preserve, and make electronically available (in a secure and dynamic 
environment) the permanent records of Maryland’s past, while providing reliable current 
information to citizens and public officials for the better administration of Maryland government 
and understanding of Maryland history. 
To ensure the preservation and accessibility of the records of government. To provide 
assistance to government agencies. To provide leadership to ensure the preservation and 
accessibility of Massachusetts's historical heritage. To develop appreciation of the value of 
historical records. The Massachusetts Archives serves the Commonwealth and its citizens by 
preserving and making accessible the records documenting government action and by 
assisting government agencies in managing their permanent records. The Archives provides 
leadership in preserving historical records and ensuring that those records are known and 
valued by citizens, students, and scholars. 
OUR MISSION 
The Michigan History Center fosters curiosity, enjoyment and inspiration rooted in Michigan's 
stories. 
 
We constantly seek new ways to provide opportunities for experiences that spark curiosity. We 
are as enthusiastic about the as-yet-untold stories of Michigan as we are about tales of Father 
Marquette or 19th-century lumberjacks. We are committed to providing opportunities for all 





Using the Power of History to Transform Lives 
Preserving - Sharing - Connecting 
 
Our Mission Delivery 
The Minnesota Historical Society is a dynamic and widely recognized educational organization 
that is a trusted resource for history. It is highly valued for its historical resources, educational 
impact, service, advocacy and leadership: 
 
As a service-oriented and accessible repository of state archival, documentary, photographic, 
archaeological, and museum collections, and a center for research. 
As an effective leader of and partner in educational initiatives and learning opportunities for all 
Minnesotans. 
As the state’s premier presenter of history exhibitions and programs. 
As the preserver and presenter of a compelling network of historic sites that make history 
meaningful for visitors and are supported by their local communities. 
As a leading publisher of content about Minnesota and its history in traditional and digital media 
for a variety of audiences. 
As a partner in expanding historic preservation and in providing professional field services, 
increasing the capacity of history and heritage organizations statewide. 
Our Vision 
The vision of MNHS is to maximize the power of personal and community stories and shared 
history to enrich and transform lives. MNHS is: 
 
A home for collections, programs, staff, and leaders that reflect and serve the diversity of people 
who are today’s and tomorrow’s Minnesotans. 
A partner in helping young people make connections between history and today’s world. 
An advocate for and steward of historical resources and facilitator of compelling, substantive, 
and enjoyable learning experiences. 
A workplace that attracts, retains, and develops talented people and enables them to do 
excellent work. 
A broad network of supporters, public officials, members, donors, volunteers, trustees and 
others who work to extend our impact and strengthen our future. 
 
Our Values 
Stewardship & Service 
We responsibly care for the resources that have been entrusted to us, today and for future 
generations. 
Public service is inherent in what we do. We challenge ourselves to focus on meeting our 
audiences’ changing needs and to provide unparalleled customer service. 
Innovation & Resourcefulness 
We continually seek fresh ways to meet our mission of connecting people to history and sharing 
compelling stories. 
Creativity and effectiveness are critical to our success and are recognized, supported, honored, 
and rewarded. 
We are entrepreneurial in our search for diversified financial and other resources, but always 
mindful that they support our vision and strategies rather than create them. 
Integrity 
We communicate with honesty, openness, and transparency. 
Our tradition of excellence and leadership across professions is upheld and supported, 
especially through staff recognition, compensation, and development. 
 
Inclusion & Collaboration 




We conduct our work with cooperation and mutual respect, working collaboratively to create 
teams that take advantage of the diversity of skills and activities throughout the organization and 
the greater community. 
Our Culture 
MNHS staff and volunteers are dedicated to using the power of history to transform lives. We 
strive to create a workplace where everyone can succeed. Our culture is lived through four 
elements of our values: 
 
Respect 




We achieve the best results when our diverse perspectives and skill sets come together. 
 
Innovation 
We are open to new ideas and continuously seek to improve. 
 
One MNHS 




Providing context and connecting the present with the past 
MNHS inspires Minnesota learners to examine, engage, and understand their world through a 
historical lens. 
Minnesota’s Historical Resources 
Sharing access to meaningful places, programs, resources, events, services and exhibits 
MNHS works with Minnesota’s communities to showcase our state’s diversity, history, and role 
in today’s world. Our network of coordinated sites, museums, programs, events, exhibits, and 
publishing engages people of all ages, backgrounds and interests. 
 
Inclusion & Diversity 
Welcoming and serving all communities 
MNHS welcomes and serves all people of Minnesota, including displaced Indigenous 
communities. We reflect the diversity of those we serve and ensure that inclusive practices are 
embedded in all aspects of our work. 
 
Sustainability & Stewardship 
Ensuring valued service now and for future generations 
MNHS develops and manages its resources to ensure the sustainability of the services it 
provides to the people of Minnesota. Long-term financial planning guides our decision- making. 
When allocating the resources we provide for the public (financial, human, facilities, collections), 




Thank you for reaching out to the Mississippi Department of Archives and History. Please see 
our vision & mission statement for your records: 
 
Vision: Empowering people through Mississippi's many stories 
Mission: By preserving Mississippi's diverse historic resources, and sharing them with people 
around the world, MDAH inspires discovery of stories that connect our lives and shape our 
future. 
The Missouri State Archives is the official repository for state records of permanent and 
historical value. Its mission is to foster an appreciation of Missouri history and illuminate 
contemporary public issues by preserving and making available the state's permanent records to 
its citizens and their government. 
Mission Statement 
The Montana Historical Society (MHS) promotes an understanding and appreciation of 
Montana's cultural heritage-past, present & future. 
 
To fulfill this mission the MHS: 
 
collects, preserves and provides access to historical resources held in trust by the MHS; 
produces educational and engaging exhibits, public programs, and publications 
protects and preserves historic sites and cultural resources; and 




The Nevada State Archives identifies, preserves, and makes accessible the documentary 
heritage of Nevada and serves as its institutional memory. 
 
Vision Statement 
To ensure that state government is accountable, transparent, and supportive to the citizens of 
Nevada. 




New Jersey State Archives (NJSA) has statutory responsibility for the management and 
preservation of public records of enduring historical value. This includes records in all formats, 
either designated as permanent by law/regulation or deemed historically, significant through 
appraisal (“archival review”). This includes paper records, microfilm and other physical media, 
and electronic files. The State Archives’ mission is tied, historically, to the records-filing functions 
of the Secretary of State’s Office. Organizationally, the State Archives is successor to the former 
New Jersey Public Records Office and the State Library’s Bureau of Archives and History. The 
services and holdings of these agencies were vested in the Division of Archives and Records 
Management (DARM), created in the Department of State by an executive reorganization plan in 
1983. By MOU between the departments of State and Treasury, DARM’s records management, 
records storage and micrographics functions were assigned to the management of the Division 
of Revenue and Enterprise Services (DORES) in the Department of the Treasury effective 1 July 
2012. 
 
Authority for NJSA’s operations derives generally from N.J.S. Title 47 (Public Records), Title 
18A:73 (Executive Reorganization Plan) and Title 22A:4-21 (Fees). Under Title 47, the director 
of DARM (now consisting of the State Archives)—holds a seat on the State Records Committee, 
which is charged with records retention policy, scheduling and regulation under N.J.S. Title 47:3-
20.  
The mission of the Office of the State Historian is to foster and facilitate an appreciation and 
understanding of New Mexico 




The Mission Statement for the New York State Archives is: 
 
MISSION STATEMENT 
The New York State Archives leads efforts, on behalf of all New Yorkers, to manage, preserve, 
ensure open access to, and promote the wide use of, records that support information needs 
and document the history, governments, events and peoples of our State. We strive for 
comprehensive, equitable, and accessible documentation of our present, past and future 




The New York State Archives delivers unparalleled services that build, maintain, and provide 
access to New York's records to sustain a free, open, and democratic society and to support the 
cultural and intellectual life of all New Yorkers. We relentlessly pursue excellence in all our 
endeavors.  
OAH's mission is to collect, preserve, and utilize the state's historic resources so that present 
and future residents may better understand their history. 
 
We safeguard the documentary and material evidence of past generations for the education of 
all citizens and the protection of their democratic rights by: 
 
Collecting, preserving and managing archival materials, state and local records and public 
information 
Researching, writing and distributing popular and scholarly works on North Carolina history 
Identifying, protecting and enhancing historic properties and archaeological sites 
Preserving, interpreting and maintaining important state historic sites and landmarks 
Operating programs of technical, professional and financial assistance for private and public 
history projects, and 
Collecting, preserving and displaying artifacts to educate the public about the state's past. 
We look to the future as it endeavors to save what is important from the past and present for the 
education and fulfillment of all North Carolinians. The character, cultural identity and direction of 
North Carolina emerge from its historic heritage. 
Our Mission: To identify, preserve, interpret, and promote the heritage of North Dakota and its 
people.  
Thank you for contacting the Ohio History Connection. The State Archives does not have its own 
mission statement but the Ohio History Connection’s mission is to spark discovery of Ohio’s 




We do not have a mission statement specifically for the State Archives. The State Archives is 
part of the Oklahoma Department of Libraries and ODL’s mission statement is: 
 
The mission of the Oklahoma Department of Libraries is to serve the people of Oklahoma by 
providing excellent 
 
information services and by preserving unique government information resources. 
 
There is also a mission statement for the Archives and Records Commission, which is the basis 
of the archives and records management program: 
 
To assist state agencies in establishing and administering records management programs that 
apply efficient and 
 
economical methods for the creation, utilization, maintenance, preservation, retention, and 
disposal of state 
 
government records. 
The Secretary’s Vision 
As Servant Leaders, we will apply experience, knowledge, and abilities to improve transparency, 
accountability, and integrity in Oregon government. 
Our Mission 
The Secretary of State is committed to: 
 
Serving our community by building relationships and focusing on equity for all Oregonians. 
Upholding the Constitution and the laws of the state of Oregon. Encouraging voter participation 
and maximizing access while ensuring election integrity. Ensuring taxpayers receive maximum 
value for their tax dollars and protection of their privacy and personal information. 
Building Oregon’s economy by making it easier to start and do business in Oregon, removing 
barriers, providing small business assistance, and creating an environment where new 
businesses can grow, prosper, and create family-wage jobs. 
Preserving and promoting accessibility to Oregon’s public records for the benefit of all peoples. 
Empowering Oregonians by providing timely and accurate information about their government, 
connecting through outreach activities, and protecting whistle blowers. 
We Value 
We value the people of Oregon: our staff, our customers, our partners, and our stakeholders. 
We value the character of Oregon: liberty, equality, equity, loyalty, honesty, security, diversity, 
and sustainability. 
The Secretary of State employs approximately 220 full-time, part-time, and temporary 
employees. The Secretary oversees the functions of four program divisions: Archives, Audits, 
Corporations, Elections and three support divisions: Business Services, Information Systems, 
and Human Resources. 
 
Oregon is the only state where the Secretary of State is responsible for auditing public spending. 
In addition, the Secretary serves on the State Board of Education as an Ex Officio member, and 
serves with the Governor and Treasurer on the State Land Board managing and overseeing 
Oregon’s Common School Fund. Oregon does not have a Lieutenant Governor, therefore, the 




The mission of the Pennsylvania State Archives is to acquire, preserve and make available for 
study the permanently-valuable public records of the Commonwealth, with particular attention 
given to the records of state government. In fulfilling its general responsibility for the 
preservation of historic documents, the State Archives also collects private papers relevant to 
Pennsylvania history. 
Our Vision 




The Rhode Island Department of State engages and empowers all Rhode Islanders by making 
government more accessible and transparent, encouraging civic pride, enhancing commerce 
and ensuring that elections are fair, fast and accurate. 
The mission of the Department of Archives and History is to preserve and promote the 
documentary and cultural heritage of the state through archival care and preservation, records 
management, public access, historic preservation, and education. 
MISSION STATEMENT 
History provides tools for defining our diverse cultural identities and understanding our past. The 
Office of History/South Dakota State Historical Society shall promote, nurture and sustain the 
historical and cultural heritage of South Dakota by collecting, preserving, researching, and 
interpreting evidence of the state's irreplaceable past and making it available for the life-long 
education and enrichment of present and future generations. 
Since we fall under the supervision of the Tennessee Secretary of State, our mission statement 
echoes that of the entire department. So, please refer this patron to our mission statement 
quoted below: 
 
"The mission of the Office of the Secretary of State is to exceed the expectations of our 
customers, the taxpayers, by operating at the highest levels of accuracy, cost-effectiveness, and 
accountability in a customer-centered environment." 
Our Vision 
Texans will have access to information they need to live informed, productive lives. 
 
Our Mission 
To provide Texans access to the information needed to be informed, productive citizens by 
preserving the archival record of Texas; enhancing the service capacity of public, academic, and 
school libraries; assisting public agencies in the maintenance of their records; and meeting the 
reading needs of Texans with disabilities. 
 
Our Philosophy 
The Texas State Library and Archives Commission and staff believe all people have the right to 
barrier-free access to library and information services that meet personal, educational, and 
professional needs, provided by well-trained, customer-oriented staff. We strive to attain and 






To create powerful solutions that meet the immediate and long-term records needs of Utah 
government and its citizens. 
 
Mission 
The Utah State Archives’ mission is to create innovative solutions that will assist Utah 
government agencies in the efficient management of their records, to preserve those records of 
enduring value, and to provide quality access to public information. 
 
Values 
Responsive to preserving the historical record of Utah government 
 
A complete understanding of Utah and its people depends on an enduring historical record. This 
history belongs to the citizens of the state. Government records are essential to protecting life, 
property, and the rights of citizens; providing documentation of the infrastructure of society and 
government; and providing the informational infrastructure necessary to maintain order, 
accountability, and transparency in government. The Utah State Archives is responsive to 
capturing and preserving this historical record, regardless of its format. 
 
Proactive in providing comprehensive and quality access to information 
 
State laws provide that government meetings, decisions, and records be made available to the 
public appropriately. The State Archives holds Utah’s documentary history as a public trust. This 
history belongs to the citizens of the state and they have a legal right to open and fair access. 
The Utah State Archives is committed to providing quality services to its customers and 
proactively seeking out new avenues to increase access, expand its audience, and enhance the 
research experience. 
 
Predictive in meeting emerging needs of government and citizens in the 21st century 
 
Accountability and transparency in government begins with good records management. The 
Utah State Archives provides guidelines, standards, tools, and resources necessary to state and 
local governments and the state’s archival institutions so that they can be more effective and 
efficient in their recordkeeping. The Utah State Archives is committed to meeting the various 
recordkeeping needs of Utah’s governmental entities and establishing the necessary framework 
and services that will ensure effective management and preservation of electronic records. 
 
Productive in providing leadership 
 
The Utah State Archives is a resource to its partners and customers and is committed to 
providing effective leadership to state and local governments and archival institutions throughout 






It is the mission of the Vermont State Archives and Records Administration (VSARA) to provide, 
protect, promote, and preserve Vermont public records, in collaboration with other public 
agencies, for the benefit of the public we collectively serve. 
 
Vision 
It is our vision that Vermont public records, the cornerstone of government transparency and a 
knowledgeable and informed populace, are recognized and managed as public assets. 
 
Goals 
The public has access to authentic and reliable records for as long as needed to protect 
interests and to assure government accountability. 
Public agencies have the tools and resources necessary to manage their records and 
information in an effective and efficient manner. 
Records of continuing value are preserved and accessible to current and future generations. 
Low-cost, secure repositories for public records, regardless of format, are available at an 
enterprise and statewide level. 
Vision 
The Library of Virginia will inspire learning, ignite imagination, create possibilities, encourage 
understanding, and engage Virginia's past to empower its future. 
Mission 
As the Commonwealth's library and archives, the Library of Virginia is a trusted educational 
institution. We acquire, preserve, and promote access to unique collections of Virginia’s history 




The Office of the Secretary of State promotes public trust by: 
 
Safeguarding vital government records, documents, publications and process 
Preserving the integrity of elections in Washington State 
Providing the business community and public with easy access to information about 
corporations and charities 
Performing public outreach to improve civic knowledge and participation 
Leveraging technology to improve efficiency and enhance customer service 
The mission of Archives and History is to collect and preserve West Virginia’s public records and 
historical materials, to make these records available to the public and private sectors, and to 
disseminate historical information through publications and programs, so as to enrich the lives of 
past and present residents and future generations. 
Mission 




Enriching and transforming lives through unparalleled access to history. 
 
Values 
Embrace a spirit of service. 










We provide access to Wyoming’s history, guidance in record keeping, and assistance in the 




We aspire to be recognized by researchers worldwide as a valued source of Wyoming’s history 
and by agencies throughout the state for offering efficient, innovative records storage and 




The Wyoming State Archives preserves and provides access to records of enduring value, 
assists state and local government agencies in managing their records, and facilitates access 
through various forms of document imaging. The State Archives, as the primary caretaker and 
manager of state government records, strives to provide efficient, quality service to Wyoming 
citizens, state agencies, political subdivisions, and researchers interested in the state’s history. 
Our overarching goals are to increase access to the information we hold, to make the most of 

















Appendix B: Coding Documentation- Diversity 
 
DIVERSITY STATEMENTS  (Blue) 
ISHS represents a statewide and national perspective and collects materials to represent all 
Idahoans 
We empower Iowa to build and sustain culturally vibrant communities by connecting Iowans to 
the people, places and points of pride that define our state; Engages diverse statewide 
audiences through education initiatives, exhibitions and public programs 
We are committed to providing opportunities for all people to see themselves 
As a service-oriented and accessible repository of state archival, documentary, photographic, 
archaeological, and museum collections, and a center for research.; A home for collections, 
programs, staff, and leaders that reflect and serve the diversity of people who are today’s and 
tomorrow’s Minnesotans.; Collections, programs, staffing, and governance reflect the diversity of 
the state.; MNHS works with Minnesota’s communities to showcase our state’s diversity, history, 
and role in today’s world. ; Inclusion & Diversity 
Welcoming and serving all communities 
MNHS welcomes and serves all people of Minnesota, including displaced Indigenous 
communities. We reflect the diversity of those we serve and ensure that inclusive practices are 
embedded in all aspects of our work. 
By preserving Mississippi's diverse historic resources, and sharing them with people around the 
world, MDAH inspires discovery of stories that connect our lives and shape our future. 
We strive for comprehensive, equitable, and accessible documentation of our present, past and 












Appendix C: Coding Documentation- Disability 
 
DISABILITY STATEMENTS (Orange) 
To provide Texans access to the information needed to be informed, productive citizens by 
preserving the archival record of Texas; enhancing the service capacity of public, academic, and 
school libraries; assisting public agencies in the maintenance of their records; and meeting the 
reading needs of Texans with disabilities.; The Texas State Library and Archives Commission 
and staff believe all people have the right to barrier-free access to library and information 
services that meet personal, educational, and professional needs, provided by well-trained, 
customer-oriented staff. We strive to attain and hold the public trust by adhering to the highest 

















Appendix D: Coding Documentation- Access 
 
ACCESS (Green) 
makes available records, reports, letters, notes, memos, photographs, and other 
primary sources that form the foundation of our state's government and history 
Encourage historical work and research by the public 
providing access to historical records and related materials  
providing access to state and local government records 
ensure access to public records for present and future generations of Delawareans and promote 
the availability and use of public records as a unique and invaluable source of information 
makes available for research the historically significant records of the state, as well as private 
manuscripts, local government records, photographs and other materials that complement the 
official state records 
making accessible the historic records of state government 
make history essential and accessible through dynamic and gratifying services, provides access 
to State-owned archaeological and historical artifacts, sites, and archival materials 
provide for the protection of, and access to primary-source and historical documents, and those 
that contribute to Indiana's heritage 
To actively preserve and share Kansas history, enrich people's lives by connecting them to the 
past. 
made available for public use. 
to make available those records and artifacts 
The records must be properly 
preserved and be available to the public. Access to the records allows the people of 
Maine to know of and benefit from State affairs and actions., providing access to the public , 
make available those records and documents deemed to hold 
temporary and/or permanent archival value, Publish guides, indexes and other instruments that 
facilitate access 
make electronically available (in a secure and dynamic environment) the permanent records of 
Maryland’s pas 
To ensure the preservation and accessibility of the records of government, making accessible 
the records documenting government action 
We are committed to providing opportunities for all people to see themselves 
accessible repository of state archival, documentary, photographic, archaeological, and museum 
collections connecting people to history Sharing access to meaningful places, programs, 




sharing them with people around the world 
making available the state's permanent records to its citizens and their government 
provides access to historical resources  
makes accessible the documentary heritage of Nevada 
ensure open access to We strive for comprehensive, equitable, and accessible documentation 
provide access to New York's records  
distributing popular and scholarly works 
make available for study the permanently-valuable public records of the Commonwealth 
public access, 
making it available for the life-long education and enrichment of present and future generations 
Texans will have access to information they need To provide Texans access to the information 
needed to be informed people have the right to barrier-free access  
provide quality access to public information Proactive in providing comprehensive and quality 
access to information they have a legal right to open and fair access proactively seeking out 
new avenues to increase access 
The public has access to authentic and reliable records Records of continuing value are 
preserved and accessible 
promote access to unique collections of Virginia’s history and culture 
make these records available to the public and private sectors, and to disseminate historical 
information through publications and programs 
through unparalleled access to history. 
We provide access to Wyoming’s history preserves and provides access to records of enduring 
value facilitates access through various forms of document imaging Our overarching goals are 













Appendix E: Coding Documentation- People-Centered Language 
 
PEOPLE-CENTERED LANGUAGE (Pink)  
We tell the story of the people of Alabama 
Encourage historical work and research by the public 
for the people of California 
The Delaware Public Archives safeguards your right to know. We are entrusted to manage a 
valuable public asset—the records of our democracy that document the obligations and rights of 
citizens and enable them to judge the performance and accountability of public officials in 
carrying out public policy; ensure access to public records for present and future generations of 
Delawareans and promote the availability and use of public records as a unique and invaluable 
source of information 
inspire, enrich and engage all Idahoans.; ISHS is responsive to the needs of its customers; 
ISHS owns customer requests; collects materials to represent all Idahoans; develops programs 
based on customer needs ; ISHS is committed to making history an essential resource for the 
people of Idaho through both traditional and innovative services that respond to social needs; 
ISHS is committed to team unity and mutual respect among its staff, board, partners, and 
volunteers 
communicated to connect past, present and future generations.;Engages diverse statewide 
audiences;Invests in people and projects that foster economic growth and enhance the cultural 
identity of local communities; reflecting and respecting the evolving needs of 
Iowans.;Community: We believe culture at its root is a shared experience and we seek to foster 
relationships among people with everything we do. 
and educate students and families.; To enrich people's lives by connecting them to the past. 
created, preserved and made available for public use. 
Maine’s historical records belong to the people of Maine ; Access to the records allows the 
people; ensuring the right; providing access to the public; Assist government agencies, libraries, 
historical societies , and individuals  
while providing reliable current information to citizens 
serves the Commonwealth and its citizens by preserving and making accessible the records 
documenting government action and by assisting government agencies in managing their 
permanent records. The Archives provides leadership in preserving historical records and 
ensuring that those records are known and valued by citizens, students, and scholars. 
We are committed to providing opportunities for all people to see themselves 
Using the Power of History to Transform Lives; opportunities for all Minnesotans.; opportunities 
for all Minnesotans.; for a variety of audiences.; power of personal and community stories; 
reflect and serve the diversity of people;A partner in helping young people; A workplace that 
attracts, retains, and develops talented people ; A broad network of supporters, public officials, 




strengthen our future.; A broad network of supporters, public officials, members, donors, 
volunteers, trustees and others who work to extend our impact and strengthen our future.; 
MNHS inspires Minnesota learners; MNHS works with Minnesota’s communities ; engages 
people of all ages, backgrounds and interests; Welcoming and serving all communities 
MNHS welcomes and serves all people of Minnesota, ;  
Ensuring valued service now and for future generations 
MNHS develops and manages its resources to ensure the sustainability of the services it 
provides to the people of Minnesota. for future generations. 
Public service is inherent in what we do 
,focus on meeting our audiences’ changing needs and to provide unparalleled customer service. 
meet our mission of connecting people to history  
Empowering people through Mississippi's many stories; sharing them with people around the 
world, MDAH inspires discovery of stories that connect our lives and shape our future 
making available the state's permanent records to its citizens  
To ensure that state government is accountable, transparent, and supportive to the citizens of 
Nevada. 
community outreach. 
leads efforts, on behalf of all New Yorkers,; peoples of our State; support the cultural and 
intellectual life of all New Yorkers 
resources so that present and future residents may better understand their history. 
; for the education of all citizens ; to educate the public; for the education and fulfillment of all 
North Carolinians 
promote the heritage of North Dakota and its people 
public access, 
History provides tools for defining our diverse cultural identities and understanding our past; 
making it available for the life-long education and enrichment of present and future generations. 
Texans will have access to information they need to live informed, productive lives.; To provide 
Texans access ; meeting the reading needs of Texans with disabilities. 
; people have the right to barrier-free access ; We strive to attain and hold the public trust ;  
and its citizens.; This history belongs to the citizens of the state. ; rights of citizens; records be 
made available to the public appropriately.; history as a public trust. ; belongs to the citizens of 
the state; services to its customers ; citizens in the 21st century; tah State Archives is a resource 
to its partners and customers 
for the benefit of the public we collectively serve.; the cornerstone of government transparency 
and a knowledgeable and informed populace, are recognized and managed as public assets.; 
the public has access to authentic and reliable records; Records of continuing value are 
preserved and accessible to current and future generations. 
records available to the public and private sectors, and to disseminate historical information 
through publications and programs, so as to enrich the lives of past and present residents and 
future generations. 
The Wisconsin Historical Society connects people ; Enriching and transforming lives through 
unparalleled access to history. 







Appendix F: Coding Documentation- None 
 
NONE or under Secretary of State/Larger Organization (Red) 
None -- see email : 
While we have intended to (re)write a mission statement for the past year, unfortunately other 
more pressing issues keep popping up so I’m afraid I have nothing formal to share! We do 
however base our operations off the Alaska Statutes and Alaska Administrative Code. Chapter 
59 in the Administrative Code outlines Alaska State Archives and Records and Information 
Management Services (mostly dealing with electronic records) and AS 40.21 deals with records 
management, public records, and the state archives – within that the duties of the State Archivist 
(AS 40.21.030) will probably most closely align with a mission statement/the information you’re 
after. If we get some language for a real mission statement together in the next couple months 
I’ll definitely make sure to pass it along! 
Thank you for your inquiry. While we do not have a formal mission statement we have a general 
statement about the basic functions of the Archives: The Georgia Archives identifies, collects, 
provides access and preserves Georgia’s historical documents. 
Additionally, we have a more detailed listing of functions and duties listed here: 
https://www.georgiaarchives.org/about 
None- see email 
Thank you for contacting the Ohio History Connection. The State Archives does not have its 
own mission statement but the Ohio History Connection’s mission is to spark discovery of Ohio’s 
stories. Embrace the present, share the past and transform the future 
We do not have a mission statement specifically for the State Archives. The State Archives is 
part of the Oklahoma Department of Libraries and ODL’s mission statement is: 
 
 
The mission of the Oklahoma Department of Libraries is to serve the people of Oklahoma by 
providing excellent 
 
information services and by preserving unique government information resources. 
 
 
There is also a mission statement for the Archives and Records Commission, which is the basis 
of the archives and records management program: 
 
 
To assist state agencies in establishing and administering records management programs that 
apply efficient and 
 
economical methods for the creation, utilization, maintenance, preservation, retention, and 






The Secretary’s Vision 
As Servant Leaders, we will apply experience, knowledge, and abilities to improve transparency, 
accountability, and integrity in Oregon government. 
Our Mission 
The Secretary of State is committed to: 
 
Serving our community by building relationships and focusing on equity for all Oregonians. 
Upholding the Constitution and the laws of the state of Oregon. Encouraging voter participation 
and maximizing access while ensuring election integrity. Ensuring taxpayers receive maximum 
value for their tax dollars and protection of their privacy and personal information. 
Building Oregon’s economy by making it easier to start and do business in Oregon, removing 
barriers, providing small business assistance, and creating an environment where new 
businesses can grow, prosper, and create family-wage jobs. 
Preserving and promoting accessibility to Oregon’s public records for the benefit of all peoples. 
Empowering Oregonians by providing timely and accurate information about their government, 
connecting through outreach activities, and protecting whistle blowers. 
We Value 
We value the people of Oregon: our staff, our customers, our partners, and our stakeholders. 
We value the character of Oregon: liberty, equality, equity, loyalty, honesty, security, diversity, 
and sustainability. 
The Secretary of State employs approximately 220 full-time, part-time, and temporary 
employees. The Secretary oversees the functions of four program divisions: Archives, Audits, 
Corporations, Elections and three support divisions: Business Services, Information Systems, 
and Human Resources. 
 
Oregon is the only state where the Secretary of State is responsible for auditing public spending. 
In addition, the Secretary serves on the State Board of Education as an Ex Officio member, and 
serves with the Governor and Treasurer on the State Land Board managing and overseeing 
Oregon’s Common School Fund. Oregon does not have a Lieutenant Governor, therefore, the 
Secretary of State serves in this capacity. 
Since we fall under the supervision of the Tennessee Secretary of State, our mission statement 
echoes that of the entire department. So, please refer this patron to our mission statement 
quoted below: 
 
"The mission of the Office of the Secretary of State is to exceed the expectations of our 
customers, the taxpayers, by operating at the highest levels of accuracy, cost-effectiveness, and 
accountability in a customer-centered environment." 
Agency Mission 
 
The Office of the Secretary of State promotes public trust by: 
 
Safeguarding vital government records, documents, publications and process 
Preserving the integrity of elections in Washington State 
Providing the business community and public with easy access to information about 
corporations and charities 
Performing public outreach to improve civic knowledge and participation 
Leveraging technology to improve efficiency and enhance customer service 
Our Vision 








government more accessible and transparent, encouraging civic pride, enhancing commerce 
























Appendix G: Coding Documentation- Vision 
 
VISION (include red statements) (Purple) 
Vision 
 
Our vision is to make history essential and accessible through dynamic and gratifying services 
that inspire, enrich and engage all Idahoans. 
Vision 
Iowa is recognized as a state that fosters creativity and serves as a catalyst for innovation where 
the stories of Iowa are preserved and communicated to connect past, present and future 
generations. 
Vision 
To enrich people's lives by connecting them to the past. 
VISION 
Maine’s historical records belong to the people of Maine and are among the State’s 
most important historical and cultural resources. The records must be properly 
preserved and be available to the public. Access to the records allows the people of 
Maine to know of and benefit from State affairs and actions. These unique and 
irreplaceable records are essential to ensuring the rights of citizens and organizations 
and to understanding the responsibilities and limitations of a transparent government. 
Vision: Empowering people through Mississippi's many stories 
Vision Statement 







The New York State Archives delivers unparalleled services that build, maintain, and provide 
access to New York's records to sustain a free, open, and democratic society and to support the 
cultural and intellectual life of all New Yorkers. We relentlessly pursue excellence in all our 
endeavors. 
Our Vision 
The Rhode Island Department of State is a modern gateway connecting Rhode Islanders and 
their government. 
Our Vision 
Texans will have access to information they need to live informed, productive lives. 
Vison 
To create powerful solutions that meet the immediate and long-term records needs of Utah 





It is our vision that Vermont public records, the cornerstone of government transparency and a 
knowledgeable and informed populace, are recognized and managed as public assets. 
Vision 
The Library of Virginia will inspire learning, ignite imagination, create possibilities, encourage 
understanding, and engage Virginia's past to empower its future. 
 
Vision 




We aspire to be recognized by researchers worldwide as a valued source of Wyoming’s history 
and by agencies throughout the state for offering efficient, innovative records storage and 


















Appendix H: Coding Documentation- Tracking 
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